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Listing and Examples of                            

All Supplements for                           
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Instructor Supplements Price 

Instructor’s Manual Gratis 

 Computerized Test Bank/TIF Gratis 

PowerPoint Lecture Slides Gratis 

Bookmarked PDF of Textbook Gratis 

Video Lab Worksheet Answers Gratis 

Student Supplements 

SPSS Files Gratis 

Video Labs Gratis 

Lecture Guide $7.95  

   Available Supplements 



2 

2 

 

Instructor Supplements 

  

 

   More About the Instructor Supplements* 

   Overview of the Supplements in the Instructor Resource Folder 

*Written by the Authors 

 

Instructor's Manual The instructor's manual provides an outline of each chapter that 

can be used as a guide for lectures. Answers to the Critical Thinking Exercises and Deal-

ing with Data feature are provided. Notes related to the Lakeside Grill continuing case 

are also included. Suggestions for class discussion and the use of the other teaching re-

sources are also pro-vided.  
 

Test Bank-Test Disk The test bank consists of true-false, multiple-choice, and short-

answer questions. Answers to each are given along with the chapter section from which 

the question was taken. The questions range from simple memory exercises to those re-

quiring more sophisticated thought processes and answers. The test bank is available in a 

MS Word file or on a test disk. The Test Item Files are available in computerized Test 

Banks that use Diploma Software from Wimba (part of Blackboard, Inc.) The software 

allows the instructor to easily create customized or multiple versions of a test and in-

cludes the option of editing or adding to the existing question bank.  
 

SPSS Data Sets A number of data sets are provided at the accompanying website,  

http://www.clowjames.net/students.html 
 

While these data sets are designed to accompany specific sections of the text, such as 

Dealing with Data, they can be used for additional exercises or analysis. In addition to 

the data sets, detailed instructions are provided for using SPSS on the website. These 

instructions can be used to supplement classroom instruction or be assigned to students, 

allowing the instructor to focus class time on other topics. For individuals teaching an 

online course, these instructions are especially valuable.  

http://www.clowjames.net/students.html


PowerPoint® Lecture Slides A full set of PowerPoint® lecture slides is provided 

for each chapter. These slides highlight the key points of the chapter. Especially useful 

are all of the graphs, tables, and charts that are featured in the text. In addition, SPSS 

results are shown for the Statistics Review and Dealing with Data sections.  

 

Blog The authors have developed a blog to accompany the textbook and continually 

provide new materials. Found at http://blogclowjames.net, the blog has links to mar- 

keting research articles and YouTube videos arranged by chapter. Each blog entry is ac-

companied by questions that can help to enhance students’ understanding of chapter 

material if assigned for class discussion or as an outside class exercise. The blog also 

contains additional exercises that match the Dealing with Data sections of each chapter 

using different data sets that are not part of the textbook. These Dealing with Data ex-

ercises in the blog can be used for additional assignments, chapter review, in-class 

group work, or even for testing. They can enhance an online or face-to- face course by 

providing similar Dealing with Data assignments, allowing an instructor to assign stu-

dents different data sets. This helps prevent copying and students sharing homework 

answers, resulting in greater learning.   

Video Labs The authors have identified some excellent YouTube videos that can be 

used with the textbook. These are available at http://www.clowjames.net/

videos.html. There are a half-dozen or so videos peer chapter, along with worksheet 

questions that you can assign. We also provide suggested answers to the worksheet in 

the instructor resource folder.  These worksheets can be used as a review of major top-

ics presented in the chapters. Since they are not created by the authors, the videos 

present the information from a different angle. Hearing the same thing from different 

sources can enhance recall and learning of materials. The videos can be especially use-

ful for online marketing research classes. The video list is continually updated to ensure 

research topics are adequately covered.  

 

 
   

Screenshots of Supplements in the Instructor Resource Folder follow. To request 

the Instructor Resource Folder, please write us at info@textbookmedia.com and 

we’ll arrange to send you the digital files. 

http://www.clowjames.net/videos.html
http://www.clowjames.net/videos.html
mailto:info@textbookmedia.com?subject=Requesting%20the%20Clow-James%20Instructor%20Resource%20Folder


   Clow James Instructor Manual 



   Overview of the Computerized Test Bank/Test Item File 

*Written by the Authors 

Chapter T/F M/C Short Answer Total

1 32 42 6 80

2 43 55 5 103

3 33 47 5 85

4 44 63 7 114

5 47 59 10 116

6 40 73 12 125

7 34 49 6 89

8 43 53 5 101

9 34 41 6 81

10 42 56 6 104

11 42 64 11 117

12 31 40 8 79

13 41 66 8 115

14 38 44 9 91

544 752 104 1400

Tally of Clow James 2e Test Items

SHORT ANSWER  

MULTIPLE CHOICE  



   Overview of the PowerPoint® Lecture Slides* 

*All Slides were written by the authors 

Chapter Slides

1 30

2 40

3 37

4 45

5 41

6 49

7 40

8 47

9 49

10 56

11 49

12 45

13 35

14 33

596

Tally of Clow James 2e

 Lecture Slides



   Overview of the Video Lab 

*All Exercises were written by Ken Clow 

 Link: http://www.clowjames.net/videos.html 

 On average, a half dozen YouTube videos selected and annotated by Ken Clow 

 Includes Exercise Worksheet for assignments 

 Includes Suggested Worksheet Answers for Instructors 

 

Suggested Answers for Worksheet Questions 

available for instructors.  Write us at  

info@textbookmedia.com 

http://www.clowjames.net/videos.html
mailto:info@textbookmedia.com?subject=Requesting%20Video%20Lab%20Worksheet%20Answers


   Overview of the Student Supplements 

*All Supplements were written by Ken Clow 

Gratis SPSS FILES--for more info visit:  

http://clowjames.net/datasets/Datasets.html 

 

 

  

http://clowjames.net/datasets/Datasets.html


   Overview of the Student Supplements 

*All Supplements were written by Ken Clow 

Gratis Video Labs  

http://www.clowjames.net/videos.html 

 

http://www.clowjames.net/videos.html


   Downloadable Lecture Slides 

For just $7.95! 

Chapter Slides

1 30

2 40

3 37

4 45

5 41

6 49

7 40

8 47

9 49

10 56

11 49

12 45

13 35

14 33

596

Tally of Clow James 2e

 Lecture Slides


